
 
 

Annexure A 
 

 

Common Escalation Matrix: 
 

Details of Contact Person Address Contact No. Email Id 

Customer care 
SANTOSH KUMAR 

GAUTAM 

76-77, Scindia House, Janpath 

New Delhi,  110001 
011-46890000 kkslig@hotmail.com 

Head of 
Customer care 

HIMANSHU MOTWANI 76-77, Scindia House, Janpath 

New Delhi,  110001 
011-46890040 kksl@kksecurities.com 

Compliance 
Officer 

MUKESH RUSTAGI 76-77, Scindia House, Janpath 

New Delhi,  110001 
011-46890025 kksl@kksecurities.com 

CEO 
SANJAY BANSAL 76-77, Scindia House, Janpath 

New Delhi,  110001 
011-46890055 kksl@kksecurities.com 

 

In absence of response/complaint not addressed to your satisfaction, you may lodge a complaint 

with SEBI at https://scores.gov.in/scores/Welcome.html or Exchange at 

https://investorhelpline.nseindia.com/NICEPLUS/. Please quote your Service Ticket/Complaint 

Ref No. while raising your complaint at SEBI SCORES/Exchange portal. 

https://scores.gov.in/scores/Welcome.html
https://investorhelpline.nseindia.com/NICEPLUS/

